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I have an (ex-)partner who is violent. 
What should I do? 

You can get help
 … It’s not your fault. No action, context or behaviour justifies violence in 

an intimate relationship. The only person responsible is the partner using 
violence. 

 … Violence between (ex-)partners is punishable by law. 
 … You’re not alone. 
 … NOTHING justifies violence. 

Contact a specialised centre 

Centre for the Prevention of Domestic and 
Family Violence - CPVCF

The CPVCF is a Brussels-based service offering 
specialised support to anyone affected by partner and/
or domestic violence.

 • Address: Rue des Colonies, 11, 1000 Brussels
 • Telephone: +32 (0)2 539 27 44 
 • Open Monday to Friday, 9am to 5pm 
 • E-mail: info@cpvcf.org
 • Website: www.cpvcf.org 

The CPVCF service is available in French and translation 
is also possible.



I have an (ex-)partner who is violent. What should I do?2

Your safety is our priority. In the event of imminent danger or an 
emergency, call 112. This free European number is available 24/7 for 
immediate medical, police or fire-fighting assistance, even without lodging a 
complaint.

Centre for General Welfare Services - CAW

The CAW has a victim support service which can be 
contacted directly by victims of violence. The service 
offers comprehensive psychological and legal support 
and advice.

 • Address: Boulevard d’Anvers 34, 1000 Brussels 
 • Telephone: +32 (0)2 486 45 15 
 • Open Monday to Friday, 9am to 12.30pm and 

1pm to 5pm 
 • Victim support service by appointment only; 

general reception without appointment.
 • E-mail: slachtofferhulp@cawbrussel.be
 • Website: www.caw.be 

CAW services are available in Dutch and translation is 
also possible.

If you are unable or unwilling to visit the 
CPVCF or CAW
You can also talk about things confidentially by 
contacting one of the specialised freephone numbers: 

 • FR – 0800 30 030 
Further information and chat facility:  
www.ecouteviolencesconjugales.be 

 • NL – 1712 
Further information and chat facility:  
www.1712.be


